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among the most vulnerable
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Twenty-three percent of
Americans have had
substantial experience
with a family member,
friend, or themselyes jp

a nursing home and most
of them (60 percent) have
Positive views about the
care provided. However,
37 percent are dissatisfied
with the care and one-
fourth report that the
resident they know has
either developed bed
sores, been over-
medicated, placed in
physical restraints, or
otherwise treated badly
or abused by staff.

Of those with substantia|
nursing home experience,
34 percent have made a
complaint to the
administration of the
home but 56 percent
of these feit that the
complaint was not
resolved to their
satisfaction. Eight
percent have made a
complaint to a state or
federal government
agency.
Source: “The NewsHour” with Jim
Lekrer/Xaiser Family Foundation/ Harard
Schoo! of Public Heulth, National Survey on
Nursing Homss. October 2001
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What Is Quality Care?

Understanding quality of care is not as imprecise a5 it
may seem. Family and friends of nursing home residents
recognize whether good care exists based on the extent

A second approach to assessing care is to ask nursing
home residents themsefves. In a study of residents’ point

training. Choices~in activities, food, living arrangements,
and personal care-and the right to make choices were
the primary markers of quality care for residents
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Who are the Residents and
Who Takes Care of Them?

residents are also Overwhelmingly women-over 90 per-
cent. About 55 percent of Certified Nursing Assistants
(CNAs) are white, 35 percent are black, and 19 percent
are Hispanic. Twenty-seven percent are over age 453

Summarizing the Situation

The majority of nursing home residents are in nursing

The average resident requires assistance with 3.75 of five
activities of daily living (ADLs) which include bathing,
dressing, transferring such as from bed to chair, toileting,
and eating*

Forty-seven percent of nursing home residents need
some assistance in eating, and 2] pereent are totally
dependent on assistance.’

Jver four in ten residents (42.7 percent) have some
lementia and another 154 percent have other psychi-

edications including anti-depressants, anti-anxiety

rugs, sedatives and hypnotics, and anti-psychotics, up
om 54.8 percent in 1994’
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Those over age 83, the
fastest growing segment
of the population and
most likely to need fong-
term care, will increase
from 4 million today to 6.5
million by 2020 and g 5
million by 2030,
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The senior dtizens who
live in nursing homes. ..
deserve to be treated
with respect and dignity—
not to live in fear of
abuse and mistreatment.

R would have been
intolerable if we had
found a hundred cases
of abuse; it is
unconscionable that we
have found thousands
upon thousands.

Representutive Henry Waxman

Juiy 30, 2001
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Twcnty¥six percent of residents have restrictions in ful)
fange of motion of any joint due to deformity, disuse
and/or pain.'*

Sixty-two percent of nursing homes provided special
skin care for, residents in 2000—up from 32 percent in
1994 but th percentage of residents who have pressure
SOIS in 2000 remains nearly the same as in 1994 (73

percent in 2000 and 79 percent in 1994)."

Over 52 percent of residents have urinary incontinence
yet only 6.7 percent are recipients of bladder training
programs. Tl'!ic situation is similar regarding bowel
incontinence: 43.1 percent have the condition but only

4.2 percent have access to training programs.”
Perhaps because of their debilitating conditions and vul
nerability, nursing home residents are particularly at ris

of being abus:cd or neglected. A Congressional report or
abuse violations found that 30 percent of nursing home
were cited fox:' abuse violations between January 1999
and January 2001 and 10 percent were cited for abuse
Violations that caused actual harm or worse to resi-
dents.” The most frequent violation was the failure to
properly inve:stigate and report allegations of abuse, fo-
lowed by failure to develop and implement writteny poli
Cies that prohibit abuse and failure to protect residents

from sexual, ﬂhysical or verbal abuse.
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